A Needs Assessment of LGBTQ College Student’s Wellness: A Stress Perspective by Walsh, McKinley
RESEARCH POSTER PRESENTATION DESIGN © 2019
www.PosterPresentations.com
RESULTS
The LGBT community has had to face a higher prevalence of 
mental health issues as well as domestic issues, physical abuse, 
psychiatric and substance abuse issues compared to straight, 
cisgender counterparts. The purpose of this study was to find 
out LGBTQ college students’ stress level, coping mechanism, and 
use of current services. A cross-sectional study design was 
conducted using an 18-item survey. A descriptive analysis and 
crosstab analyses were conducted. More than 8% felt left out or 
put down, 6.4% felt isolated, another 6.4% hesitated to 
participate in social activities, and 6.2% felt unsafe on campus 
because of their gender or sexuality. A significant number of 
students used drugs and alcohol as a mean to relieve stress and 
less than 40% used various services provided on campus. Based 
on these findings a series of recommendations will be provided 
to the campus health services. 
INTRODUCTION AND ABSTRACT
Materials 
• An eighteen-question survey was developed in order to conduct this study. This survey was used to determine how knowledgeable 
students are with the wellness resources on campus and determine the difference between coping mechanisms in the cisgender 
heterosexual student population and the LGBTQ student population at Ithaca College. This survey was created through Qualtrics XM
and distributed through the Ithaca College email system. 
Methods
• The survey was open for one week and students were sent reminders throughout the week to complete the survey. After the survey 
closed, Data and Analysis and Reports features in Qualtrics XM was used to analyze the data. 
• We made various crosstabs to analyze our data and find the data of most significance. We made various crosstabs for questions to
view their significance. These crosstabs were done to cross-reference various questions with question eleven which asked the 
respondent their sexual orientation. 
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Fig 1: Reported Gender of Survey Participants 






Fig 3: Reported Sexuality of Survey Participants Recorded as a 
Percentage (n= 1231)
Straight/Heterosexual Lesbian or Gay Bisexual/ Pansexual
Don’t know/Not sure Prefer not to answer An orientation not listed here:
Queer Asexual
#
Have you used any of the 
following to relieve stress:
Yes No Total
1 Alcohol 56 44 1263
2 Marijuana 42 58 1266
3 Cigarettes 9 91 1251
4 Tobacco-hookah 3 97 1243
5 Cocaine 2 98 1240
6 Smokeless tobacco 3 97 1241
7 Hallucinogens (LSD) 3 97 1233
8 Opiates (heroin, painkillers) 1 99 1240
9
Vaped nicotine (juuls, other 
vapes)
18 82 1249
10 Sex 45 55 1263


















Fig 5. Resources Used in the LGBT Resource Room by Those Who 




















Quit Kits Sleep Kits Other
Fig 4. Participants' Use of Resources from the Centers for 
Health Promotion (n=382)
Rank your responses on the following statements 
from Disagree to Agree. Disagree Neutral Agree Total
1
I have felt left out or put down because of my 
gender or sexuality 81.2 10.4 8.4 1270
2
I have been misgendered by professors or 
other students. 93.8 3.6 2.6 1269
3 I have felt isolated by my gender or sexuality. 85 8.6 6.4 1268
4
I have felt a lack of support from professors 
because of my gender or sexuality. 85 6.5 2.4 1270
5
I have felt frustrated with other students for 
not understanding my gender or sexuality. 85 6.1 4.3 1269
6
I have felt unsafe on campus because of my 
gender or sexuality. 85 9.4 6.2 1268
7
I have felt unsafe in the residence halls based 
on my gender or sexuality? 85 6.5 3 1270
8
I have experienced verbal threats because of 
my gender or sexuality. 85 4.2 2.5 1269
9
I have hesitated to participate in class activities 
because of my gender or sexuality. 85 9.6 5.7 1265
10
I have hesitated to participate in social 
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Figure 2. Perceived Overall Health Status in Percentages before and 
































































































































































































Fig. 6. Services that students want on campus. 
• Determine the impact the temporary closure of the college 
had on student’s mental and physical health 
• Determine the number of students who identify as LGBTQ+ on 
campus 
• Determine the causes of stress for all students on campus 
• Evaluate the differences in causes of stress for LGBTQ+ 
students versus cisgender heterosexual students 
• Determine student use and knowledge of different resources 
provided by the Center for Health Promotion
• Determine student use and knowledge of different resources 
provided by the the Center for LGBT Education, Outreach, and 
Services 
• Determine any other changes students would like to see 
reflected on campus through the Center for Health Promotion 
OBJECTIVES
RECCOMENDATIONS
• Overall, we believe there needs to be an increase in student 
awareness surrounding the resources currently being offered 
by the Center for Health Promotion. 
• This can be done in the form of posters, emails sent to the 
student body, workshops during new student orientation, or 
other promotional activities. 
• The resources available from the Center for Health Promotion 
can be extremely beneficial to students, they just need to 
know how and where they can access those resources. 
• Students want some changes made to campus, and the Center 
for Health Promotion should do further research to determine 
what students want on campus. 
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CONCLUSIONS
• There has been a shift in student’s perception of health from 
before spring break to after spring break. We have attributed 
this change to be caused by the transition to distance 
learning due to the COVID-19 pandemic. Students are now 
trying to complete classwork at home without many of the 
resources they are accustomed to using.
• We found statistically significant relationships between 
sexuality and the following coping mechanisms: alcohol, 
marijuana, cigarettes, vaped nicotine, and sex. 
• Most students selected ‘Never’ when asked about the 
frequency of resource use from the Center for Health 
Promotion, as well as the resources offered in the LGBT 
Resource Room. In both the LGBT Resource Room and the 
Center for Health Promotion Resource Room, students 
indicated that the resources used most are the safer sex 
supplies.
PURPOSE
The purpose of this study is to look at the factors relating to stress, 
the current usage of services in the Center for Health Promotion 
and Center for LGBT Education, Outreach, and Services, and the 
current coping mechanisms in cisgender heterosexual students and 
LGBTQ students at Ithaca College.  
Table 1: Participants determine which of the following they use to cope with stress 
(measured in percentages)
Table 2: Participants agree or disagree with list of potential experiences (measured in 
percentages)
